Troubleshoot Guide
MDU-F UNIT—VERSION 1 - 2025
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1. Introduction

This Manual will give an overview of how to troubleshoot any issues that may occur during the operation
of the MDU-F unit.

See below images for key components:

Product
Spout (12)

Viewing Panel.

Activation Push
Button.

Drainage Spout

Cup Tray Plate

LED Activation
light

Handle Stop

Spout On Off
Switch

Loom & Electrical

Cup Tray Lifting Covel

handles.

Activation Push
Button Cover.
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. Set up — Back of house:

The below image shows the required set up for two of the twelve product spouts.

- Open gas bottle and regulator valves (mains & Secondary).

- Check chiller is on and running at set temperatures.

- Check air compressor is on and secondary regulator valves are open.

- Check kegs are full and chilled.

- Snap on keg connectors and prime the line using the fobs air vent.

- Check power is on to the MDU-F and the product spout switches are off.
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3. Troubleshoot guide.

ECHEVA cause: | Correction: |

MDU-F not dispensing any 1. No gas supply. Check that the gas supply is
product. connected.
Check the bottle has adequate
gas levels.

Check gas is turned on.
Check secondary regulators are
on.
2. Power to MDU-F is not | Check that the 16amp flying

connected. lead plug is connected
correctly.
Check there is power going to
the socket.
Check breakers are intact.
3. Kegs not connected. Keg connector needs attaching
to the keg.
4. Keg Empty. Replace keg and snap on keg
connector.
5. Fobs are not primed. Bleed all air out of the Fob and
line from keg.
Release the ball float.
6. Switches to MDU-F are | Switch on the desired tap

off. switches (once on and the push
button is activated the LED will
light up).
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ECHEI cause: | Correction: |

MDU-F dispensing product 1. No gas supply. Check that the gas supply is
unevenly. connected.
Check the bottle has adequate
gas levels.

Check gas is turned on.
Check secondary regulators are

on.

2. Compressor is off. Switch Compressor on
Open secondary compressor
valves.

3. Kegs not connected Keg connector needs attaching

properly. to the keg.

4. Keg Empty. Replace keg and snap on keg
connector.

5. Fobs are not primed. Bleed all air out of the Fob and
line from keg.
Release the ball float.

6. Blockages in lines. Flush out the system using

fresh water.

Connect new product and
prime lines and fob.

Pull product through the MDU-
F until product comes out of all
lines clear.
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NESHCHN cause:

correctly / cleaned
correctly.

MDU-F dispensing fobbing 1. Productis warm. Check coolers are working at
product. their intended temperatures.
Check Kegs are kept at a low
temperature.
Check water recirculation is
working as intended.

2. Lines are not clean / Flush out the system using
product is in lines for fresh water.
too long. Connect new product and

prime lines and fob.

Pull product through the MDU-
F until product comes out of all
lines clear.

3. Compressor off / Gas Turn on air compressor.
pump secondary Open secondary gas pump
closed. valves.

4. Gas off / secondary gas | Open gas bottle.
valves closed. Open secondary gas valves.

5. Cup is not suited for Change cups that are being
product. used.

6. Spouts are not fitted Remove spout and clean
correctly / cleaned through with warm water.
correctly. Push spouts in fully.

MDU-F dispensing fobbing 1. Faulty /il fitted keg Check keg connector fitting. Re

product. From 2 product connector. fit if required or replace.

lines. 2. Warm Keg. Swap keg / allow product to
chill. Allow roughly 48 hours for
kegs to chill.

3. Over carbonated keg. Change keg.

4. Product is flat. Change keg.

5. Cup is not suited for Change cups that are being
product. used.

6. Spouts are not fitted Remove spout and clean

through with warm water.

Push spouts in fully.
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iSO cause:

1.

MDU-F is not dispensing
product after checking all of
items A.

Power to MDU-F is not
connected.

Check that the 16amp flying
lead plug is connected
correctly.

Check there is power going to
the socket.

Check breakers are intact.

Check that the 16amp flying
lead plug is connected
correctly.

Push button is
malfunctioning.

Have a trained electrician check
the connections.

ECHREN couse:

MDU-F is not dispensing
product from a single product
spout.

1. Frozen Coil / line. During the next line clean allow
the line to defrost. (Keep
recirculation on to aid in
warning up the water)

2. Switchis Have a trained electrician check

malfunctioning.

the connections.

i couse:

MDU-F product spout does
not stop pouring.

1. Push buttonis coated | Turn off product spout
in product and the switches.
push button has Wipe clean push button.
seized.

2. Switchis Turn off product spout

malfunctioning.

switches.

Have a trained electrician check
the connections.
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DESHCT cause: | Correction: |

MDU-F cup tray lifting handle 1. Loose fixings causing Tighten fixings slowly whilst
and plate is not lifting the mechanism to testing lifting handle.
smoothly or getting stuck. stick.

2. Insufficient cleaning. Clean down internal rails, sides

and plate. Use warm soapy
water. Once dry use a polish on
the rails only.

ESHE couse: | Correction: |

Top-up gun is leaking. 1. Loose connection Tighten top up gun end into
loom.
Top-up gun has no product 2. Keg connectionill Re connect keg connection.
running through. fitted.
3. Fobs are not primed. Bleed all air out of the Fob and

line from keg.
Release the ball float.
4. The keg is empty. Change keg.

A Ensure a Competent person is used to attempt any troubleshoot corrective actions.
Do not attempt any changes you are not comfortable doing. &
If the troubleshooting has been checked and there are still issues please contact the manufacturer.

For further training on the MDU-F machines please refer to:

Training Manual
MDU-F UNIT—VERSION 1 - 2025
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